LEXUS DRIVERS https://drivers.lexus.com/lexusdrivers/history ?vehicleld=9907572&s...

SERVICE HISTORY FOR: Uhh
VIN: JTJHTOOWS533527661

224984 MILES DATE: 06/22/2018

REPAIR# 0429000
REPORTED BY: Lexus of Memphis

SERVICE: MISC
DESCRIPTION: MISC ~~CEHCK

ENGINE LIGHT ON, VSC LIGHT
TRACTION LIGHT. CHECK AND
ADVISE ~I~FOUND DTC P0430 FOR
BANK 2 CATALYST SYSTEM BELOW
THRESHOILD. CLEARED DTC AND
WATCHED FUEL TRIMS AND FUEL
TRIMS LOOK OK AT THIS TIME. ~I~IF
CODE RETURNS MAY NEED TO
REPLACE BANK 2 CATALYTIC
CONVERTER

218521 MILES DATE: 05/11/2017
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LEXUS DRIVERS

REPAIR# 0394001
REPORTED BY: Lexus of Memphis

SERVICE: 30000 MILE SERVICE NON
WARRANTY

DESCRIPTION: 30000 MILE
SERVICE NON WARRANTY
~I~CUSTOMER REQUESTS 30,000
MILE SERVICE

~I~FRONT=10MM REAR=8-9MM
FRONT=7/32 REAR=6/32. BATTERY
TESTED GOOD ~I~COMPLETED 30,000
MILE SERVICE

SERVICE:
DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION:
DISTRIBUTOR/HDLIGHT/T. SGNL
~I~ONE BLINKER BLINKS FAST
~I~BROKEN FILAMENT
~~REPLACED RF SIGNAL BULB

SERVICE: HEADLIGHT
RESTORATIO
DESCRIPTION: HEADLIGHT

RESTORATIO ~I~HEADLIGHT
RESTORATION ~I~HEADLIGHT
RESTORATION ~I~COMPLETED

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: CHECK TIRES

DESCRIPTION: CHECK TIRES

~I~CHECK RF TIRE MAY HAVE A
SLOW LEAK ~I~NAIL IN TIRE
~I~PATCHED TIRE

SERVICE: GLB SAFETY RECALL

DESCRIPTION: GLB SAFETY
RECALL ~I~GLB SAFETY RECALL -
CURTAIN-SHIELD AIRBAG AIRBAG
CONTROL MODULE ~I~GLB
CURTAIN-SHIELD AIRBAG FILL
WITH GAS ~I~GLB SAFETY RECALL
OP CGGO1C 22

SERVICE: OTHERS

DESCRIPTION: OTHERS ~~FRONT

BRAKES IMM, ROTORS TOO THIN
AND RF CALIPER SEIZED ~I~
~I~FRONT BRAKE COMPLETED WITH
ROTORS,AND REPLACED RH
CALIPER

208667 MILES
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DATE: 04/22/2016
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LEXUS DRIVERS

REPAIR# 0361547
REPORTED BY: Lexus of Memphis

SERVICE: 40000 MILE SERVICE NON
WARRANTY-NON OEM
DESCRIPTION: 40000 MILE

SERVICE NON WARRANTY-NON OEM
~I~CUSTOMER REQUEST OIL &
FILTER CHANGE AND ROTATE &
BALANCE TIRES. TOP OFF ALL
FLUID LEVELS. INSPECTIONS
INCLUDE: AIR CONDITIONER
FILTER, ENGINE AIR FILTER,
STEERING COMPONENTS, TIRE
PRESSURE AND GENERAL
OPERATION OF ALL LIGHTS. RE-
TORQUE DRIVE SHAFT FLANGE
~I~DUE FOR SERVICE ~I~SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE.

SERVICE: MISC

DESCRIPTION: MISC ~I~CUT ONE

KEY SHELL, NON FACTORY $54
SHELL. REPLACE BOTH KEY

BATTERIES................ ~l~ ~~NEW KEY
SHEEL INSTALLED, BOTH KEY
BATTERIES REPLACED

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE:
DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION:

DISTRIBUTOR/HDLIGHT/T. SGNL
~I~INTERIOR REAR CARGO LIGHT
OUT ~I~INTERIOR CARGO LIGHT
SWITCHED TO OFF POSITION
~I~SWITH CARGO LIGHT TO AUTO
DOOR ON POSITION

198581 MILES

3 0of 33

DATE: 05/05/2015
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LEXUS DRIVERS

REPAIR# 0332540
REPORTED BY: Lexus of Memphis

SERVICE: 40000 MILE SERVICE NON
WARRANTY-NON OEM
DESCRIPTION: 40000 MILE

SERVICE NON WARRANTY-NON OEM
~I~CUSTOMER REQUEST OIL &
FILTER CHANGE AND ROTATE &
BALANCE TIRES. TOP OFF ALL
FLUID LEVELS. INSPECTIONS
INCLUDE: AIR CONDITIONER
FILTER, ENGINE AIR FILTER,
STEERING COMPONENTS, TIRE
PRESSURE AND GENERAL
OPERATION OF ALL LIGHTS. RE-
TORQUE DRIVE SHAFT FLANGE ~I~
~I~SCHEDULED MAINTENANCE DUE
TO TIME OR MILEAGE. COMPLETED
SERVICE

SERVICE: FRONT AXLE

DESCRIPTION: FRONT AXLE

~I~LEFT FRONT INNER AXLE BOOT
LEAKING GREASE ~I~
~I~COMPLETED LEFT FRONT AXLE
BOOT REPLACEMENT TEST DROVE
AND FOUND NO FURTHER
PROBLEMS AT THIS TIME
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SERVICE:
DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION:

DISTRIBUTOR/HDLIGHT/T. SGNL
~I~LEFT FRONT BLINKER INOP,
BLINKING FAST LEFT REAR TAG
BULB INOP ~I~ ~I~COMPLETED
REPLACEMENT OF BOTH BULBS 1.0
HRS.

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR

BODY ~I~SUNROOF WOULD NOT
CLOSE WHEN DRIVING. CHECK TO
MAKE SURE IT OPERATES
CORRECTLY ~I~ ~I~COULD NOT
DUPLICATE CONCERN.

188537 MILES

4 of 33

DATE: 06/30/2014
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LEXUS DRIVERS

REPAIR# 0308029
REPORTED BY: Lexus of Memphis

SERVICE: 60000 MILE SERVICE NON
WARRANTY
DESCRIPTION: 60000 MILE

SERVICE NON WARRANTY
~I~CUSTOMER REQUESTS 60000
MILE SERVICE ~I~SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE ~I~60K

SERVICE: SPECIAL SERVICE
CAMPAIGN
DESCRIPTION: SPECIAL SERVICE

CAMPAIGN ~I~WHEN GOING FROM
PARK TO REVERSE TRANS(?) HITS
HARD. ALSO WHEN TAKING OFF
FROM A STOP CUSTOMER GETS A
HARD FEELING ~I~FLUSH TRANS
~I~FLUSH TRANSMISSION & LUBE
DRIVE SHAFTS WILL CONTINUE TO
MONITOR NEXT SERVICE IF
TRANSFLUSH DIDNT HELP

SERVICE: WHEEL ALIGNMENT

DESCRIPTION: WHEEL

ALIGNMENT ~I~CUSTOMER
REQUESTS 4 WHEEL ALIGNMENT
~I~PERFORM 4 WHEEL ALIGNMENT
~I~ADJUSTED FRONT TOE, RESET
VGRS

SERVICE:
DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION:

DISTRIBUTOR/HDLIGHT/T. SGNL
~I~TAIL LIGHT/BRAKE LIGHT
INDICATOR ON DASH ~I~BLOWN
BULB ~I~REPLACE L/REAR INNER
TAIL LIGHT
BULB DISTRIBUTOR/HDLIGHT/T.
SGNL ~I~HEADLIGHTS DIM, IS IT
BECAUSE LENS IT CLOUDY?
~I~BLOWN ~I~REPLACE L/FRONT
HEADLIGHT BULB

SERVICE: TIMING BELT

DESCRIPTION: TIMING BELT

~I~CUSTOMER REQUESTS REPLACE
TIMING BELT ~I~SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE ~I~REPLACED TIMING
BELT

SERVICE: WHEEL BALANCE (TWO
WHEELS)

DESCRIPTION: WHEEL BALANCE
(TWO WHEELS) ~~CUSTOMER
STATES REPLACE FOUR TIRES
~I~WORN ~I~MOUNTED &
BALANCED FOUR(4) TIRES.
B93A004X0414 X 30914 X 1

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...
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LEXUS DRIVERS

176525 MILES

REPAIR# 0284962
REPORTED BY: Lexus of Memphis

SERVICE: EXPRESS MINOR SVC.

DESCRIPTION: EXPRESS MINOR

SVC. ~~CUSTOMER REQUEST OIL &
FILTER CHANGE AND ROTATE &
BALANCE TIRES. TOP OFF ALL
FLUID LEVELS. INSPECTIONS
INCLUDE: AIR CONDITIONER
FILTER, ENGINE AIR FILTER,
STEERING COMPONENTS, TIRE
PRESSURE AND GENERAL
OPERATION OF ALL LIGHTS. RE-
TORQUE DRIVE SHAFT FLANGE ~I~

~~SCHEDULED MAINTENANCE DUE

TO TIME OR MILEAGE.

SERVICE: RADIATOR-FAN

DESCRIPTION: RADIATOR-FAN
~I~LISTEN FOR POSSIBLE BELT
NOISE ~I~ ~~COULD NOT
DUPLICATE

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

DATE: 08/29/2013

SERVICE: NON WARRANTABLE
OPERATION CODE
DESCRIPTION: NON

WARRANTABLE OPERATION CODE
~I~HAD MULTIPLE WARNING LIGHTS
ON DASH. CENTER DIFFERENTIAL
MAY HAVE BEEN LOCKED.
WRECKER DRIVER MAY HAVE SHUT
OFF ~I~ ~I~NO LIGHTS ON WHEN
PULLED IN , CODE FOR CENTER DIFF
LOCK OPEN CIRCUIT C1340,
CLEARED CODES

168382 MILES
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DATE: 02/20/2013
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LEXUS DRIVERS

REPAIR# 0270285
REPORTED BY: Lexus of Memphis

SERVICE: FRONT AXLE

DESCRIPTION: FRONT AXLE

~I~REAR DRIVE SHAFT U JOINTS
NOISEY ~I~ ~~COMPLETED
REPLACEMENT OF REAR
DRIVESHAFT U-JOINTS.

SERVICE: MINOR SERVICE
DESCRIPTION: MINOR SERVICE

~~CUSTOMER REQUEST OIL &
FILTER CHANGE AND ROTATE &
BALANCE TIRES. TOP OFF ALL
FLUID LEVELS. INSPECTIONS
INCLUDE: AIR CONDITIONER
FILTER, ENGINE AIR FILTER,
STEERING COMPONENTS, TIRE
PRESSURE AND GENERAL
OPERATION OF ALL LIGHTS. RE-

TORQUE DRIVE SHAFT FLANGE ~I~

~I~MINOR SERVICE 98/05
COMPLETED

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR

BODY ~I~CHECK FRONT DOOR
SPEAKERS MATERIAL FRAYING ~I~
~I~FRONT RADIO SPEAKERS, R&R
98/07 ONE LABOR ONLY-CALL PARTS
COMPLETED RADIO SPEAKER
COVER REPLACEMENT

SERVICE: OTHERS

DESCRIPTION: OTHERS ~I~CEHCK

BRAKES AND ADVISE. HEARING
NOISE AND SMELLING? ~I~
~I~COMPLETED 4 WHEEL BRAKE
JOB W/ NEW REAR ROTORS

153549 MILES
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DATE: 04/18/2012
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LEXUS DRIVERS

REPAIR# 0247160
REPORTED BY: Lexus of Memphis

SERVICE: ANTENNA ASSEMBLY
WITH HOLDER
DESCRIPTION: ANTENNA

ASSEMBLY WITH HOLDER
~I~ANTENNA MAST CAUGHT IN A
TREE ~I~ANTENNA MAST BENT.
~I~REPLACED RADIO ANTENNA
MAST. COMPLETED 1.0

SERVICE: MINOR SERVICE

DESCRIPTION: MINOR SERVICE

~~CUSTOMER REQUEST OIL &
FILTER CHANGE AND ROTATE &
BALANCE TIRES. TOP OFF ALL
FLUID LEVELS. INSPECTIONS
INCLUDE: AIR CONDITIONER
FILTER, ENGINE AIR FILTER,
STEERING COMPONENTS, TIRE
PRESSURE AND GENERAL
OPERATION OF ALL LIGHTS. RE-
TORQUE DRIVE SHAFT FLANGE ~I~
~I~MINOR SERVICE 98/05
COMPLETED 1.0
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SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR
BODY ~I~CENTER CAP MISSING
LEFT FRONT WHEEL ~I~
~I~REPLACED

140466 MILES
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DATE: 06/17/2011
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LEXUS DRIVERS

9 of 33

REPAIR# 0223391
REPORTED BY: Lexus of Memphis

SERVICE: 15000 MILE SERVICE NON
WARRANTY

DESCRIPTION: 15000 MILE
SERVICE NON WARRANTY
~I~CUSTOMER REQUESTS 15,000
MILE SERVICE ~I~SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE ~1~15,000 MILE SERVICE
BATTERY TESTED GOOD-CABLES
TIGHT. FRONT BRAKE PADS AT 6MM.
REAR BRAKE PADS AT 8MM. TIRES
AT 4/32-NEED REPLACED.

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR

BODY ~I~GIVE EST. ON DAMAGED
ROOF RACK ~I~ ~I~NO REPAIRS
MADE

SERVICE: STEERING WHL/MAIN
SHAFT
DESCRIPTION: STEERING

WHL/MAIN SHAFT ~I~STEERING
SLOPPY ~I~STEERING OPERATING
AS DESIGNED ~I~CENTERED
STEERING WHEEL AS PART OF ALF
CAMPAIGN

SERVICE: WHEEL BALANCE (TWO
WHEELS)
DESCRIPTION: WHEEL BALANCE

(TWO WHEELS) ~I~CUSTOMER
STATES REPLACE FOUR TIRES ~I~

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: ALF CAMPAIGN

DESCRIPTION: ALF CAMPAIGN

~I~ALF CAMPAIGN - STEERING
SHAFT FILL WITH GAS ~I~ALF
CAMPAIGN 0523G1 1.9 ~I~ALF
CAMPAIGN

SERVICE: SPECIAL SERVICE
CAMPAIGN

DESCRIPTION: SPECIAL SERVICE
CAMPAIGN ~I~TRANSMISSION
SEEMS SLUGGISH ~I~TRANSMISSION
SHIFTING NORMAL-FLUID LEVEL
AND SMELL OK ~I~NO REPAIRS
MADE

SERVICE: WHEEL ALIGNMENT

DESCRIPTION: WHEEL

ALIGNMENT ~I~CUSTOMER
REQUESTS 4 WHEEL ALIGNMENT
~I~NEW TIRESW ~I~ADJUSTED
FRONT TOE AND RESET VGRS

12/19/18, 6:39 PM



LEXUS DRIVERS
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https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

~I~TIRE REPLACEMENT MICH 18

126501 MILE]CH (ADD FOR ALIGNMENT)

4AM3AMCNX1011 3 X
4M3AMCNXO0811

REPAIR# 0198294
REPORTED BY: Lexus of Memphis

SERVICE: SPECIAL SERVICE
CAMPAIGN
DESCRIPTION: SPECIAL SERVICE

CAMPAIGN ~I~TRANSMISSION STILL
HAS SHUDDER/HAMMER FEELING
AT 40-45MPH ~I~TORQUE
CONVERTER HAS INTERNAL
PROBLEM ~I~R/R TORQUE
CONVERTER ASSY OPCODE 366041
LABOR 4.9

DATE: 08/06/2010

SERVICE: VALVE BODY ASSEMBLY

DESCRIPTION: VALVE BODY

ASSEMBLY ~I~CUST STATES SHIFT
SOLENOID STICKING ~I~INTERNAL
FAILURE INSIDE SHIFT SOLENOID
LOCK UP ~I~R/R LOCK UP SHIFT
SOLENOID OPCODE 366501 LABOR
20

124170 MILES

DATE: 06/30/2010
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LEXUS DRIVERS

REPAIR# 0195261
REPORTED BY: Lexus of Memphis

SERVICE: 120,000 MILE SERVICE

DESCRIPTION: 120,000 MILE

SERVICE ~I~CUSTOMER REQUESTS
120000 MILE SERVICE
~I~SCHEDULED MAINTENANCE DUE
TO TIME OR MILEAGE ~1~120,000
MILE SERVICE TIRES ARE CUPPED
FRT BRKS 9MM RR 5MM

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: SPECIAL SERVICE
CAMPAIGN
DESCRIPTION: SPECIAL SERVICE

CAMPAIGN ~|~AT 40MPH CUSTOMER
GETS A ""TRANSMISSION
HAMMER"" FEELS LIKE YOU ARE
DRIVING OVER RUMBLE STRIPS IN
THE ROAD. ~I~R/R SHIFT SOLENOID
~I~AUTOMATIC TRANS DIAGNOSIS
ALL NEEEDS TORQUE CONVERTER
ASSY SPECIAL SERVICE CAMPAIGN
~I~TRANSMISSION STILL HAS
SHUDDER/HAMMER FEELING AT
40-45MPH ~I~ ~I~TORQUE
CONVERTER ASSEMBLY, R&R 2003
LABOR ONLY-CALL PARTS 6.5HRS
TECH 352

113657 MILES

REPAIR# 0178413
REPORTED BY: Lexus of Memphis

SERVICE:
DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION:

DISTRIBUTOR/HDLIGHT/T. SGNL
~I~PASSENGER SIDE LOW BEAM
BULB OUT ~I~INTERNAL ISSUE WITH
BULB. ~~HEADLAMP BULB,
COMPOSITE TYPE, R&R LOW BEAM
98/07 ONE

DATE: 12/09/2009

SERVICE: MISC
DESCRIPTION: MISC ~I~-REMOTE

KEY WILL NOT LOCK OR UNLOCK.
KEY BATTERY ~I~INTERNAL ISSUE
WITH KEY BATTERY. ~~R&R KEY
BATTERY.

11 of 33
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LEXUS DRIVERS

110955 MILES

REPAIR# 0173433
REPORTED BY: Lexus of Memphis

SERVICE: 112,500 MILE SERVICE

DESCRIPTION: 112,500 MILE

SERVICE ~I~CUSTOMER REQUESTS
100000 MILE SERVICE
~~SCHEDULED MAINTENANCE DUE
TO TIME OR MILEAGE ~1~100,000
MILE SERVICE

SERVICE: LOANER/RENTAL

DESCRIPTION: LOANER/RENTAL
~l~A COMPLIMENTARY LOANER OR
RENTAL VEHICLE HAS BEEN
PROVIDED TO YOU FOR THE TIME

YOUR VEHICLE IS BEING SERVICED.

A FEE OF $79.00 PER DAY WILL BE
APPLIED TO YOUR BILL FOR
EXTENDED USE NOT AUTHORIZED
BY LEXUS OF MEMPHIS. THANK
YOU FOR YOUR CO-OPERATION.
~I~THANK YOU ~I~THANK YOU

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

DATE: 10/07/2009

SERVICE: F.DSC 1-SD (ON-VEH)

DESCRIPTION: F.DSC 1-SD (ON-
VEH) ~I~CUSTOMER REQUESTS
FRONT BRAKE JOB LX/GX470
~I~FRONT BRAKE PADS WORN
~I~FRONT BRAKE JOB, INCLS.
REFACING, W/O HARDWARE, R&R
PADS AT

SERVICE: SPECIAL SERVICE
CAMPAIGN
DESCRIPTION: SPECIAL SERVICE

CAMPAIGN ~I~SOMETIMES TRANS
WILL NOT SHIFT ~I~TEST DROVE
BEFORE AND AFTER
SERVICE..TRANS IS SHIFTING
NORMALLY AT THIS TIME ~I~NO
REPAIR AT THIS TIME

102573 MILES

12 of 33

DATE: 02/27/2009
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LEXUS DRIVERS

REPAIR# 0156104
REPORTED BY: Lexus of Memphis

SERVICE: 112,500 MILE SERVICE

DESCRIPTION: 112,500 MILE

SERVICE ~I~CUSTOMER REQUESTS
100000 MILE SERVICE
~I~SCHEDULED MAINTENANCE DUE
TO TIME OR MILEAGE ~1~100,000
MILE SERVICE

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR

BODY ~I~REAR ROOF RAIL BENT
AND TRIM COVER DRIVER REAR
GONE GIVE EST. ~I~CROSS MEMBER
63409-60060-C0 $245.78 ~I~REAR
COVER 63494-60070-C0 $72.52

SERVICE: NON WARRANTABLE
OPERATION CODE
DESCRIPTION: NON
WARRANTABLE OPERATION CODE
~~HAVE DETAIL DEPT CHECK
SCUFF ON DRIVER SIDE ~I~
~~COMPLETED

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE:
DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION:

DISTRIBUTOR/HDLIGHT/T. SGNL
~I~HEADLIGHT BULB OUT ~I~RIGHT
REAR TAILLIGHT BULB OPEN
CIRCUIT ~I~TAIL LIGHT OUT LOW
BEAM 98/07 ONE

SERVICE: LOANER/RENTAL

DESCRIPTION: LOANER/RENTAL

~l~A COMPLIMENTARY LOANER OR
RENTAL VEHICLE HAS BEEN
PROVIDED TO YOU FOR THE TIME
YOUR VEHICLE IS BEING SERVICED.
A FEE OF $79.00 PER DAY WILL BE
APPLIED TO YOUR BILL FOR
EXTENDED USE NOT AUTHORIZED
BY LEXUS OF MEMPHIS. THANK
YOU FOR YOUR CO-OPERATION.
~I~THANK YOU ~~THANK YOU

98902 MILES

13 of 33

REPAIR# 0149718

DATE: 12/02/2008
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LEXUS DRIVERS

REPORTED BY: Lexus of Memphis

SERVICE: 90000 MILE SERVICE NON
WARRANTY-NON OEM
DESCRIPTION: 90000 MILE

SERVICE NON WARRANTY-NON OEM
~I~CUSTOMER REQUESTS 90000
MILE SERVICE ~I~SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE TIRE AT 10/32NDS AND
BRAKES AT 7MM ~I~90,000 MILE
SERVICE AT 90000 BATTERY
CHECKED GOOD

SERVICE: SPECIAL SERVICE
CAMPAIGN
DESCRIPTION: SPECIAL SERVICE

CAMPAIGN ~I~CHECK FOR TRANS
GIVING CUSTOMER AN UNUSUAL
FEELING WHEN LETTING OFF OF
ACCELERATOR FROM 45-40MPH.
SAME FEELING AS WHEN WE
REPLACED TORQUE CONVERTOR
LAST VISIT IN APRIL ~I~COULD NOT
DUPLICATE ~I~C

SERVICE: LOANER/RENTAL

DESCRIPTION: LOANER/RENTAL
~I~A COMPLIMENTARY LOANER OR
RENTAL VEHICLE HAS BEEN
PROVIDED TO YOU FOR THE TIME

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

YOUR VEHICLE IS BEING SERVICED.

A FEE OF $79.00 PER DAY WILL BE
APPLIED TO YOUR BILL FOR
EXTENDED USE NOT AUTHORIZED
BY LEXUS OF MEMPHIS. THANK
YOU FOR YOUR CO-OPERATION.
~I~THANK YOU ~I~THANK YOU

86153 MILES
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LEXUS DRIVERS
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REPAIR# 0132746
REPORTED BY: Lexus of Memphis

SERVICE: 85000 MILE SERVICE NON
WARRANTY-NON OEM
DESCRIPTION: 85000 MILE

SERVICE NON WARRANTY-NON OEM
~I~CUSTOMER REQUESTS 85000
MILE SERVICE
A HFREE ROATATE
AND BALANCE, TIRES BOUGHT
HERE 6/07
I
HHHHHEHHHHA A
I
HHHHHHHHHEH A
I
~I~SCHEDULED MAINTENANCE DUE
TO TIME OR MILEAGE ~I1~85,000 MILE
SERVICE

SERVICE: ANTENNA ASSEMBLY
WITH HOLDER
DESCRIPTION: ANTENNA

ASSEMBLY WITH HOLDER
~I~ANTENNA WILL NOT EXTEND
MORE THAN A COUPLE INCHES
~I~ANTENNA ASSY INTERNAL
FAULT ~I~SOP

SERVICE: FRONT AXLE

DESCRIPTION: FRONT AXLE

~I~FRONT AXLE BOOTS LEAKING
GREASE. PARTS WARRANTY
~I~CLAMP SLIPPED OFF ON DRIVERS
SIDE FRONT AXLE ~I~MIKE C HAD
SOME EXTRA CLAMPS REPLACED
CLAMPS N/C FRONT AXLE
~I~SUSPENSION FLUID DARK
~~FLUID BURNT AND OLD ~I~FLUSH

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: ACCES-CUSTOMER-
LEXUS

DESCRIPTION: ACCES-
CUSTOMER-LEXUS ~I~ROOF RACK
BENT, ORDER NEW CROSS RAILS
~I~CUSTOMER HIT SOMETHING
~~BODY DIAGNOSIS ALL SOP

SERVICE: BATTERY

DESCRIPTION: BATTERY

~I~CUSTOMER STATES VEHICLE
WILL NOT START LOW VOLTS
~I~BATTERY WILL NOT HOLD A
CHARGE ~I~BATTERY
REPLACEMENT BATTERY 27F

SERVICE: NON WARRANTABLE
OPERATION CODE

DESCRIPTION: NON
WARRANTABLE OPERATION CODE
~I~RIGHT REAR GOES LOW AT TIMES
~I~TIRE HAS A NAIL IN CENTER
TREAD ~I~REPAIRED AND BALANCE
TIRE

12/19/18, 6:39 PM



LEXUS DRIVERS

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SUSPENSION SYSTEM

79691 MILES

SERVICE: SPECIAL SERVICE
CAMPAIGN

BEB&WR# 198O R%:! 3PECIAL SERVICE

RERPRTEP-BYy HEexud R WMinuphs
O/D ON HWY AND YOU HAVE TO
SERVIERABOT FAMPEERRANE NoN
SFEMS, TO FEEL LIKE IT NEEDS TO
RO TOWER GEAR. LIKE
REIARIPHANS RS HEH A
SRR FBR SPERD RRASROUE
CONVERTYRR REREESTIPPHRY
MIRESERFEFFTHRGBEDULED

MANN ERY AN VR P IME OR

MLEAGHS41BR000 MILE SERVICE AT
75000 TIRES 11THS FRT AND REAR

BRAKES SMM
SERVICE: WINDSHIELD

WIPER/WASHER
BERERIPTIENY SRS
%NIPER/WA)SHER ~I~REAR WIPER NOT

BERSRNC 2B EBISETHAREAR
ROFIR BNRSIER LR R BRTBEV

BOOTS ~I~R/R BOTH FRT CV BOOTS
~I~FRONT DRIVE AXLE SHAFT C.V.
BOOT, R&R 98/07 BOTH

SERVICE: SPECIAL SERVICE
CAMPAIGN
DESCRIPTION: SPECIAL SERVICE

CAMPAIGN ~I~WHEN TAKING OFF IN
""DRIVE"" CAR SEEMS LIKE IT'S
SLUGGISH AND TRANS THUMPS
UNTIL YOU BUILD UP SPEED. HAVE
TO TAKE OFF IN 4TH ~I~TEST DROVE
~I~TRANS IS OPERATING AS
DESIGNED

DATE: 11/02/2007

SERVICE: WHEEL BALANCE (TWO
WHEELS)
DESCRIPTION: WHEEL BALANCE

(TWO WHEELS) ~~SPARE TIRE FLAT
AND DRY ROTTED
SPRUAMEMMITEARR AP
DRY ROTTED ~I~TIRE

WITH HOLDER

REPLACEMENT MICH 18 INCH (ADD

PER GRIELAD N ANTENNA

ASSEMBLY WITH HOLDER ~I~CHECK
ANTENNA WILL NOT EXTEND MORE
THAN A COUPLE INCHES. SEE
ADVISOR ~I~ ~~CUSTOMER TO
RETURN FOR ASSEMBLY

SERVICE: INSPECT BATTERY
CHARGE LEVEL

DESCRIPTION: INSPECT BATTERY
CHARGE LEVEL ~I~CHECK BATTERY,
HAD TO BE JUMPED OFF. ~I~NO
PROBLEM DETECTED WITH
BATTERY OR RELATED SYSTEMS.
~I~BATTERY TESTED OK AT THIS
TIME.

SERVICE: WHEEL BALANCE (TWO
WHEELS)
DESCRIPTION: WHEEL BALANCE

(TWO WHEELS) ~I~FREE ROTATE
AND BALANCE, TIRES PURCHASED
HERE WITHIN THE YEAR ~I~FREE
R/B ~I~FREE R/B
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LEXUS DRIVERS

REPAIR# 0107366
REPORTED BY: Lexus of Memphis

SERVICE: 70000 MILE SERVICE NON
WARRANTY-NON OEM
DESCRIPTION: 70000 MILE

SERVICE NON WARRANTY-NON OEM
~I~CUSTOMER REQUESTS 70000
MILE SERVICE ~I~SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE ~1~70,000 MILE SERVICE
NO R+B - REPLACING TIRES

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR

BODY ~I~WIND NOISE FROM DRIVER
WINDOW AREA. SEE HISTORY
~~WINDOW RUN LETTING AIR PASS
~~R+R DRIVERS WINDOW RUN OP
CODE 671651 0.4

SERVICE: WHEEL ALIGNMENT

DESCRIPTION: WHEEL

ALIGNMENT ~I~CUSTOMER
REQUESTS 4 WHEEL ALIGNMENT
NEW TIRES AND STEERING WHEEL
OFF CENTER ~I~NEW TIRES
~I~PERFORMED 4 WHEEL
ALIGNMENT ADJUSTED LEFT
FRONT CAMBER ,CASTER,AND
FRONT TOE ,RESET VGRS

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: ACCESSORY

DESCRIPTION: ACCESSORY
~I~CUSTOMER NEEDS TRAILER
HITCH INSERT (SHORTER ONE MADE
FOR LX) ~I~ ~~PUT IN VEHICLE

SERVICE: RADIO SPKR ASSY, REAR
1-SIDE

DESCRIPTION: RADIO SPKR ASSY,
REAR 1-SIDE ~I~CHECK FOR A
BLOWN SPEAKER, SOUND NOT
CLEAR. PART ORDERED AND
RECEIVED SUBWOOFER
~I~INTERNAL FAULT IN SUB ~I~R+R
SUB OP CODE 860551 0.4

SERVICE: WHEEL BALANCE (TWO
WHEELS)
DESCRIPTION: WHEEL BALANCE

(TWO WHEELS) ~I~CUSTOMER
STATES REPLACE FOUR TIRES

WEARING ON EDGES ~I~ ~I~TIRE
REPLACEMENT MICH 18 INCH (ADD
FOR ALIGNMENT)

DOT#HN3AF42X3506(1),
HN3AF42X3706(1),HN3AF42X2506,
HN3AF42X3306(1)

64752 MILES
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REPAIR# 0098709
REPORTED BY: Lexus of Memphis

SERVICE: WHEEL BALANCE (TWO
WHEELS)

DESCRIPTION: WHEEL BALANCE
(TWO WHEELS) ~I~RIGHT FRONT
TIRE GOING LOW ~I~NAIL RF TIRE
~~REMOVED NAIL & REPAIRED
TIRE .5 HR

63215 MILES DATE: 01/20/2007
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REPAIR# 0096641
REPORTED BY: Lexus of Memphis

SERVICE: 60000 MILE SERVICE NON
WARRANTY
DESCRIPTION: 60000 MILE

SERVICE NON WARRANTY
~I~CHANGE OIL AND FILTER.
ROTATE & BALANCE TIRES.
PERFORM BATTERY SERVICE,
CLEAN TERMINALS. CORRECT ALL
FLUID LEVELS. ADJUST TIRE
PRESSURE, IF NEEDED.
INSPECTIONS INCLUDE: WIPER
INSERTS, ALL BELTS & HOSES,
BRAKE PAD WEAR, BRAKE DISCS &
CALIPERS, STEERING LIN ~~REAR
BRAKE PADS 75% LEFT THREAD
DEPTH LKF 8/32 LR 8/32 RF 8/32 RR
8/32 ~~PERFORMED 60,000 OR
120,000 MILE SERVICE

SERVICE:
DISTRIBUTOR/HDLIGHT/T. SGNL
DESCRIPTION:
DISTRIBUTOR/HDLIGHT/T. SGNL
~~BRAKE LIGHT/TAIL LIGHT OUT
~I~OPEN CIRCUIT RIGHT REAR TAIL
LIGHT BULB ~I~REPLACE BULB

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR

BODY ~I~WINDNOISE AROUND
DRIVER HEAD. SEE HISTORY.
~I~ADJUSTED ROOF RACK TO
MINIMIZE NOISE

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: ACCESSORY

DESCRIPTION: ACCESSORY

~I~SPEAKER BLOWN, OR
VIBRATING? ~I~PART ON ORDER
SUBWOOFER

SERVICE: FDSC 1-SD (ON-VEH)

DESCRIPTION: EDSC 1-SD (ON-
VEH) ~I~CUSTOMER REQUESTS
FRONT BRAKE JOB LX/GX470 PADS
LOW ~I~FRONT BRAKE PADS WORN
~I~REPLACE FRONT BRAKE PADS &
RESURFACE FRONT ROTORS

SERVICE: NAVIGATION COMPUTER

DESCRIPTION: NAVIGATION

COMPUTER ~I~ORDER AND INSTALL
NEW NAV CD ~I~INSTALLED DISK

19 of 33

12/19/18, 6:39 PM



LEXUS DRIVERS https://drivers.lexus.com/lexusdrivers/history ?vehicleld=9907572&s...

20 of 33 12/19/18, 6:39 PM



LEXUS DRIVERS

REPAIR# 0081779
REPORTED BY: Lexus of Memphis

SERVICE: ACCESSORY

DESCRIPTION: ACCESSORY

~~CUSTOMER WOULD LIKE A
TRAILER HITCH INSERT ~I~ ~I~PART
ORDERED

SERVICE: NON WARRANTABLE
OPERATION CODE
DESCRIPTION: NON

WARRANTABLE OPERATION CODE
~I~CUSTOMER REQUEST OIL
CHANGE & ROTATE AND BALANCE.
CHANGE OIL & FILTER. TOP ALL
FLUID LEVELS. INSPECTIONS
INCLUDE: AIR CONDITIONER
FILTER, ENGINE AIR FILTER,
STEERING COMPONENTS, TIRE
PRESSURE AND GENERAL
OPERATION OF ALL LIGHTS. ROTATE
& BALANCE TIRES. RE
~I~SCHEDULED MAINTENANCE DUE
TO TIME OR MILEAGE. ~I~PERFORM
SCHEDULED MAINTENANCE.

SERVICE: WHEEL BALANCE (TWO
WHEELS)

DESCRIPTION: WHEEL BALANCE
(TWO WHEELS) ~I~EACH RIGHT SIDE
TIRE HAS A NAIL ~I~ ~~REMOVED
NAIL & REPAIRED PUNTURED HOLE.
S HR

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR

BODY ~I~INSTALL CUSTOMER'S
JUMP SEATS PLEASE. ~I~
~I~INSTALLED THIRD ROW SEATS.
N/C FRONT/REAR BODY ~I~LISTEN
FOR A WINDNOISE OR AIR RUSHING
SOUND AROUND DRIVER WINDOW.
SEE HISTORY ~|~ ~I~PART ORDERED

SERVICE: R.DSC 1-SD (ON-VEH)

DESCRIPTION: R.DSC 1-SD (ON-
VEH) ~I~CUSTOMER REQUESTS
REAR BRAKE JOB ~I~REAR BRAKE
PADS WORN ~I~REPLACE REAR
BRAKE PADS & RESURFACE REAR
ROTORS
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48149 MILES

REPAIR# 0072908
REPORTED BY: Lexus of Memphis

SERVICE: 45000 MILE SERVICE NON
WARRANTY
DESCRIPTION: 45000 MILE

SERVICE NON WARRANTY
~~CHANGE OIL AND FILTER.
ROTATE & BALANCE TIRES.
PERFORM BATTERY SERVICE,
CLEAN TERMINALS. CORRECT ALL
FLUID LEVELS. ADJUST TIRE
PRESSURE, IF NEEDED.
INSPECTIONS INCLUDE: WIPER
INSERTS, ALL BELTS & HOSES,
BRAKE PAD WEAR, BRAKE DISCS &
CALIPERS, STEERING LIN ~~REAR
BRAKE PADS LIFE % =40 FRONT
BRAKE PADS LIFE % =70 RIGHT
REAR TIRE TREAD =7/32 LEFT REAR
TREAD WEAR =9/32 RIGHT FRONT
TREAD WEAR =9/32 LEFT FRONT
TREAD WEAR =9/32 ~I~PERFORMED
45,000 MILE SERVICE REPLACED AIR
FILTER

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

DATE: 02/13/2006

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR

BODY ~I~LISTEN FOR WINDNOISE
AROUND DRIVER DOOR/WINDOW.
HAS BEEN IN A COUPLE TIMES FOR
SAME CONCERN ~I~ ~I~NEED MORE
TIME TO DIAGNOSE.

40674 MILES

DATE: 08/25/2005
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REPAIR# 0061861
REPORTED BY: Lexus of Memphis

SERVICE: MISC
DESCRIPTION: MISC ~I~CHECK

ENGINE LIGHT, VSC LIGHT ETC ON
~~P0O441 ~I~CHECK SYSTEM OVER
FOUND LOOSE FUEL CAP DB9999 .5

37933 MILES DATE: 07/20/2005
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REPAIR# 0059381
REPORTED BY: Lexus of Memphis

SERVICE: CAMPAIGNS SERVICE: FRONT/REAR BODY
DESCRIPTION: CAMPAIGNS DESCRIPTION: FRONT/REAR
~I~CAMPAIGN 5LB DRL . DO NOT BODY ~I~CUST STATES THERE
FORGET TO FILL WITH FUEL SOUNDS LIKE THERE IS A LOUD
~I~NEEDED 5LA CAMPAIGN WINDNOISE FROM THE RF DOOR
~~COMPLETE 1.1 AREA. YOU CAN SEE THE RUBBER

SEAL ON BODY IN THE TOP CORNER
NOT SECURED,LIKE THE ADHESIVE
COMING OFF ~I~RIGHT FRONT
WEATHER STRIP COME OFF ~~PUT
IT BACK NO

WINDNOISE FRONT/REAR BODY
~I~CHECK THE RUBBER
SEALS/GASKETS ON THE OTHER
DOORS. YOU CAN SEE WHERE THE
GASKET ON THE DOOR IS COMING
OFF AND WHEN YOU SHUT THE
BACK TWO DOORS THE RUBBER
SQUEEZES OUT FROM THE DOOR.
ESPECIALLY THE RR DOOR ~I~RIGHT
REAR DOOR WEATHER STRIP COME
OFF ~I~PUT IT BACK

SERVICE: NON WARRANTABLE
OPERATION CODE
DESCRIPTION: NON

WARRANTABLE OPERATION CODE
~~CUSTOMER REQUEST OIL
CHANGE & ROTATE AND BALANCE.
CHANGE OIL & FILTER. TOP ALL
FLUID LEVELS. INSPECTIONS
INCLUDE: AIR CONDITIONER
FILTER, ENGINE AIR FILTER,
STEERING COMPONENTS, TIRE
PRESSURE AND GENERAL
OPERATION OF ALL LIGHTS. ROTATE
& BALANCE TIRES. RE
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JISSCHEDUTED MAINTENANCE DUE
30845 MILEf) TIME OR MILEAGE. ~I~PERFORM
SCHEDULED MAINTENANCE. 1.0

DATE: 02/10/2005
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REPAIR# 0049426
REPORTED BY: Lexus of Memphis

SERVICE: 30000 MILE SERVICE NON
WARRANTY
DESCRIPTION: 30000 MILE

SERVICE NON WARRANTY
~I~CUSTOMER REQUEST 30000 MILE
SERVICE CHANGE OIL & FILTER. TOP
ALL FLUIDS. INSPECTIONS
INCLUDE: BALL JOINTS & DUST
COVERS, BODY, BRAKE LINES,
HOSES, DRIVE BELTS, DRIVE SHAFT
BOOTS, EXHAUST PIPES, MOUNTS,
FUEL LINES, STEERING LINKAGE &
BOOTS. CHANGE TRANSMIS
~I~FRONT BRAKES LEFT % =60 REAR
BRAKES LEFT%=60 LEFT FRONT
TIRE TREAD=11/32 LEFT REAR TIRE
TREAD=11/32 RIGHT FRONT TIRE
TRAD=11/32 RIGHT REAR TIRE
TREAD=9/32 ~I~PERFORMED 30000
MILE SERVICE

SERVICE: FUEL INDUCTION SVC

DESCRIPTION: FUEL INDUCTION
SVC ~I~CUSTOMER REQUESTS FUEL
INDUCTION SERVICE ~I~SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE ~I~PERFORMED FUEL
INDUCTION SERVICE

SERVICE: WHEEL BALANCE (TWO
WHEELS)
DESCRIPTION: WHEEL BALANCE

(TWO WHEELS) ~I~INSPECT TIRES
FOR WEAR OR NAILS CST STATES
SPARE IS FLAT/ PLEASE REPAIR

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: FRONT/REAR BODY

DESCRIPTION: FRONT/REAR
BODY ~I~CST STATES WIND NOISE
ON DRIVER FRONT SIDE/ 40 AND
ABOVE ~I~ ~~CND AT THIS TIME

SERVICE: NON WARRANTABLE
OPERATION CODE
DESCRIPTION: NON
WARRANTABLE OPERATION CODE
~I~CUSTOMER REQUEST POWER
STEERING FLUSH ~I~SCHEDULED
MAINTENANCE DUE TO TIME OR
MILEAGE ~I~PERFORMED POWER
STEERING FLUSH

SERVICE: WINDSHIELD
WIPER/WASHER
DESCRIPTION: WINDSHIELD

WIPER/WASHER ~I~INSTALL WIPER
INSERTS ALL 3 ~I~REQUESTED
~I~REPLACED ALL 3 WIPER INSERTS

12/19/18, 6:39 PM
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CISNATINTIRE <ISPLUGGED &
25821 MILEREMOVED NAIL 5 HR

REPAIR# 0043702
REPORTED BY: Lexus of Memphis

SERVICE: ACCESSORY

DESCRIPTION: ACCESSORY
~~PLEASE GET A NAV UNIT BOOK

DATE: 11/02/2004

SERVICE: MISC
DESCRIPTION: MISC ~I~CUST AND
PROGRAM ONE REMOTE MASTER

FOR 03 LX-470 ~I~ ~~ORDERED NAV KEY ~|~ ~~PROGRAMMED NEW
BOOK KEY
25819 MILES DATE: 10/05/2004

REPAIR# 0042033
REPORTED BY: Lexus of Memphis

SERVICE: CAMPAIGNS

DESCRIPTION: CAMPAIGNS ~I~4LD
CAMPAIGN ~I~SERVICE DUE ~|~4LD
CAMPAIGN COMPLETED OP 8804A1 =
1.3

25819 MILES
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REPAIR# 0041863
REPORTED BY: Lexus of Memphis

SERVICE: ACCESSORY SERVICE: NON WARRANTABLE
DESCRIPTION: ACCESSORY OPERATION CODE
~I~REPLACE FLOOR MATS ~I~ ~I~SEE DESCRIPTION: NON
MARK WARRANTABLE OPERATION CODE
~I~CLEAN AND DETAIL ~I~
~I~COMPLETED
25819 MILES DATE: 10/01/2004
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REPAIR# 0041865
REPORTED BY: Lexus of Memphis

SERVICE: 15000 MILE SERVICE NON
WARRANTY
DESCRIPTION: 15000 MILE

SERVICE NON WARRANTY
~I~CUSTOMER REQUESTS 15000
MILE SERVICE CHANGE OIL AND
FILTER. TOP ALL FLUIDS.
INSPECTIONS INCLUDE:BALL
JOINTS AND DUST
COVERS,BODY,BRAKE LINES,
HOSES ,.DRIVE BELTS ,DRIVE SHAFT
BOOTS ,EXHAUST PIPES,

MOUNTS FUEL LINES ,STEERING
LINKAGE AND BOOTS. CHANGE
TRANSMISS ~I~FR PADS=100% REAR
PADS=70% TIRES= F=12/32 REAR =
9/32 ~~PERFORMED 15K SERVICE
LESS CERTIFY 4.5

SERVICE: CERTIFIED PRE-OWNED
PDI
DESCRIPTION: CERTIFIED PRE-

OWNED PDI ~I~CERTIFY VEHICLE ~I~
~I~CERTIFY VEHICLE 2.0

SERVICE: WHEEL ALIGNMENT
DESCRIPTION: WHEEL

ALIGNMENT ~I~CUSTOMER
REQUESTS 4 WHEEL ALIGNMENT
~I~TWO NEW TIRES/CERTIFY
~I~PERFORMED 4 WHEEL
ALIGNMENT ADJUSTED FRONT
CASTER AND TOE AND VGRS

https://drivers.lexus.com/lexusdrivers/history 7vehicleld=9907572&s...

SERVICE: CAMPAIGNS

DESCRIPTION: CAMPAIGNS ~~4LD
CAMPAIGN ~|~ ~I~ORDERED PARTS

SERVICE: OTHERS
DESCRIPTION: OTHERS

~I~CUSTOMER REQUESTS FRONT
BRAKE JOB LX/GX470 ~I~FRONT
BRAKE PADS WORN ~I~REPLACE
FRONT BRAKE PADS & RESURFACE
FRONT ROTORS 4.0

SERVICE: WHEEL BALANCE (TWO

WHEELS)
DESCRIPTION: WHEEL BALANCE

(TWO WHEELS) ~~CUSTOMER
REQUESTS THAT TWO(2) TIRES BE
REPLACED. ~~TIRE WORN OUT
~I~MOUNT & BALANCE TWO(2)
TIRES. 1.0
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25641 MILES

REPAIR# 0081201
REPORTED BY: Lexus of Pembroke Pines

SERVICE: NON WARRANTABLE
OPERATION CODE
DESCRIPTION: NON

WARRANTABLE OPERATION CODE
~~A&B TOWING ~I~AS PER REQUEST
~I~COMPLETED AS

REQUESTED NON WARRANTABLE
OPERATION CODE ~I~PINES
PONTIAC TOWING ~I~AS PER
REQUEST ~I~COMPLETED AS
REQUESTED

DATE: 09/13/2004

23939 MILES

REPAIR# 0080677
REPORTED BY: Lexus of Pembroke Pines

SERVICE: NON WARRANTABLE
OPERATION CODE

DESCRIPTION: NON
WARRANTABLE OPERATION CODE
~I~STEAM CLEAN CARPETS/INSTALL
MAT PROTECTOR ~I~INSTALL FLOOR
MAT PROTECTOR ~I~COMPLETED AS
REQUESTED

DATE: 09/07/2004

23939 MILES
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REPAIR# 0075290
REPORTED BY: Lexus of Pembroke Pines

SERVICE: NON WARRANTABLE
OPERATION CODE
DESCRIPTION: NON
WARRANTABLE OPERATION CODE
~I~GOLDEN TOUCH ENTERPRISES
~~AS PER PREOWNED MANAGER
~I~COMPLETED AS REQUESTED

23941 MILES DATE: 06/30/2004
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REPAIR# 0073467
REPORTED BY: Lexus of Pembroke Pines

SERVICE: 25000 MILE SERVICE NON
WARRANTY-NON OEM
DESCRIPTION: 25000 MILE

SERVICE NON WARRANTY-NON OEM
~I~CUSTOMER REQUESTS 25000
MILE SERVICE ~I~INCLUDES OIL &
FILTER CHANGE, ROTATE &
BALANCE 4 WHEELS, CORRECT ALL
FLUID LEVELS, INSPECT AIR FILTER,
INSPECT DRIVE BELTS, LUBE
HINGES, LOCKS & WEATHERSTRIPS,
INSPECT BRAKING SYSTEM,
INSPECT COOLING SYSTEM, CHECK
ALL INSTRUMENTS & LIGHTS, ROAD
TEST FOR P ~|~25000 MILE SERVICE
PERFORMED AS REQUESTED.
THANK YOU FOR YOUR BUSINESS.

SERVICE: NON WARRANTABLE
OPERATION CODE
DESCRIPTION: NON

WARRANTABLE OPERATION CODE
~I~FREE LOF PROMOTION-PRE
OWNED VEHICLES

SERVICE: WHEEL ALIGNMENT

DESCRIPTION: WHEEL

ALIGNMENT ~I~CUSTOMER
REQUESTS 4 WHEEL ALIGNMENT
~I~ALIGNED 4 WHEELS
~I~COMPLETED AS REQUESTED

SERVICE: CERTIFIED PRE-OWNED
PDI
DESCRIPTION: CERTIFIED PRE-

OWNED PDI ~I~CERTIFICATION
INSPECTION USED CAR TEAM

SERVICE: POWER WINDOW

DESCRIPTION: POWER WINDOW

~I~DRIVER'S DOOR WILL NOT GO UP
ALL THE WAY. ~~REGULATOR
BINDING AND STOPING GLASS
MOVEMENT. ~I~9A/83 REPLACE
WINDOW REGULATOR MOTOR.

2 MILES
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REPAIR# 0052464
REPORTED BY:

SERVICE: FULL DETAIL, NEW CAR SERVICE: PRE-DELIVERY SERVICE

DEPT FOR USA INS

DESCRIPTION: DETAIL DESCRIPTION: PRE-DELIVERY
SERVICE

TERMS AND CONDITIONS

INFORMATION ACCURACY

Information presented on this website is summarized and standardized from repair orders completed at the time
of service and submitted by Lexus dealers. When reviewing a vehicle?s service history, please note that all
information is provided by the Lexus Dealer that conducted the service, and that dealer is solely responsible for
the accuracy, completeness or authenticity of any information contained in this site. Lexus provides this site and
all information and materials contained herein ?as is? without warranty of any kind. Any questions or concerns
regarding this information should be addressed to the applicable Lexus dealer.

L/CERTIFIED OWNER INFORMATION

Dealer-reported service history records are linked to a vehicle's Vehicle Identification Number (VIN). All owner-
reported service history records will be made available to the person who input the information on the site, but
will not be shared with future owners of the vehicle.

OWNER-REPORTED INFORMATION AND PRIVACY TERMS

Lexus makes every effort to ensure the secure collection and transmission of sensitive user information using
industry-accepted data collection and encryption methodologies. The information you provide is used by Lexus
and its vendors and dealers to help improve the services we render. It is occasionally provided to Lexus dealers
for their marketing use. Lexus will never sell your personally identifiable information to any other company. To
learn more about our privacy policies and practices with respect to this website, please click here

(//lwww lexus.com/privacy/online-statement).
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