Installation instruction and troubleshooting for 12534 cable V6.2

Installation Instruction and Troubleshooting

for J2534 Cable

Preface

Before installing application software and driver, please read the file 'Installing
instruction and troubleshooting for J2534 cable' and watch the video ‘Installation
video' carefully, that could help you so much to install them successfully.

What we are selling is the OBD2 diagnostic cable (NOT including the APP software
like TIS) for Toyota, we provide technical support and 1 year warranty for the cable. If you
have any question when using it, please send us detail information, including your
computer OS, problem description, corresponding screenshoots, and etc.

E-Mail:washingLeetrade@126.com
If necessary, also we can provide remote installation for you by SunloginClient.

Note:
It is easy to find free downloaded Techstream on Internet, including latest version, for example, from
http://www.eobdtool.com/blog/tag/tis-techstream/,

or from https://www.mediafire.com/file/cOvuzgszaOma60o/Cable driver_and APPTIS V6.1.rar/file.

i Preparation

1. The cable is compatible with 32 bit and 64 bit Windows: XP, Win7/Win8 and Win
10, 1 GB free HDD space is required.

2. For MACBOooK, it's better install Windows system or VMWARE to your mac. Both
can make installation more complicated. Techstream V15 or above is required.

3. Please check your laptop and its OS, is it running on 32 bit or 64 bit Windows?
There is different driver for 32 bit or 64 bit Windows.

4. Please download “Cable driver and APPTIS V6.1.RAR” from
https://www.mediafire.com/file/cOvuzgszaOma60o/Cable_driver_and APPTIS V
6.1.rarffile.

Unzip it to the folder “Cable driver and APPTIS V6.1".

1 (32 bit Windows)Mini VCI Driver for TOYOTA 2019/12/17 16:59
EH (64 bit Windows) Mini VCI Driver for TOYOTA 2020/6/12 6:56
®| Install Video 2019/9/2 19:31

= Readme 2019/9/2 15:20
3 SunloginClient 10.3.0.27372 2020/6/18 17:11

# | Techstream Patch 32bit 2020/6/19 16:06
# | Techstream Patch 64bit 2019/12/17 16:59
R Techstream Setup V14.30.023 2019/12/17 16:59

5. In some cases, you need unload/disable the anti-virus software on your laptop to
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make the diagnose software could be installed or work normally. It depends on
your computer situation.

6. Installation order:

a) Install “Techstream_Setup V14.30.023”,

b) If your computer is running on 64 bit Windows, install “(64 bit Windows) Mini
VCI Driver for TOYOTA” for 64 bit Windows.
Or if your computer is running on 32 bit Windows, install “(32 bit Windows)
Mini VCI Driver for TOYOTA” for 32 bit Windows.

c) Configure Techstream.

d) Run Techstream to diagnose and setup your car:
Run “Techstream Patch 64bit” on 64 bit Windows, or
Run “Techstream Patch 32bit” on 32 bit Windows.

Install Techstream
1. Run ‘Techstream_Setup_V14.30.023.exe’ in the file folder ‘Cable driver and
APPTIS V6.1, to install the software.

1% (32 bit Windows)Mini VCI Driver for TOYOTA 2019/12/17 16:59
BH (64 bit Windows) Mini VCI Driver for TOYOTA 2020/6/12 6:56

=] Install Video 2019/9/2 19:31
=| Readme 2019/9/2 15:20
3 SunloginClient_10.3.0.27372 2020/6/18 17:11

# | Techstream Patch 32bit 2020/6/19 16:06
a1 | Techstream Patch 64bit 2019/12/17 16:59
R Techstream Setup V14.30.023 2019/12/17 16:59

2. Select language ‘JtiE’ or ‘English’, click “Next” to continue.

Techstream Software - InstallShield Wizard = X
Choose Setup Language
Select the language for the installation from the choices below.

Chinese S\mH Jﬁeii
English (United States
French (Canadian)
German

Italian

Japanese

Spanish

3. Just follow the prompts. Click “Next” to continue.
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Welcome to the InstaliShield Wizard for
Techstream Software

Preparing Setup
Please wait whie the Instalihickd Wizard prepares the sctup.

Techstream Software Setup is preparing the InstallShield Wizard, which will guide you through
the rest of the setup process. Please wait.

The veld Wizard wil instal Tech Software
©on your computer. To continue, dick Next.

MY
<rak |[nest> ] [ocancel ]

License Agreement
Please read the following license agreement carefully.

NOTICE TO USER d

Please read the followi ft License Ag 1t (hereinafter called
“Agreement”) carefully. This Agreement is a contract. This sof product, induding
any related documents, is protected by copyright laws and interational treaties. You
(hereinafter called "Customer”) must agree to all of the terms and conditions of this
Agreement before installing or using any part or all of this software. By instaling or
using any part or All of this software, this Agreement hecnmes effective and the
Customer agrees to be bound by all of the terms and conditions of this Agreement.

If the Customer does not agree to any of the terms and condibons of this Agreement, +

@ I accept the terms of the license agreement

({© I do not accept the terms of the license agreement

Instalichicld

et J e ) o ]

5. Input your information, click “Next” to continue

Customer Information
Please enter your information.

Please enter your name and the name of the company for which you work.

User Name:

InstaliShicld

(salnitan]| (el

6. Click “Install” to continue.
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Ready to Install the Program
The wizard is ready to begin installation.

Click Install to begin the installation.

1f you want to review or change any of your mstallaton settngs, dick back. Uick Cancel to
exit the wizard.

[<m][mqlkj[rm]

7. Click “Finish” to complete installation.

Techstream Software - InstallShield Wizard

4
The InstaliShicld Wizard has succeasfully installed Techatream
Software. Click Finish tn exit the wizard.

o s e

8. When finished, the shortcut of ‘Techstream’ will appear on the desktop. It is only
for your convenience to configure Techstream. Not for running APP to diagnose and
setup your car.

o

Techstream

Modify its name to “Techstream Setup”.

9. If your computer is running on 64 bit Windows, Please go directly to “iii. Install the
cable driver for 64 bit Windows”.
Or if your computer is running on 32 bit Windows, Please go directly to “iV. Or
install the cable driver for 32 bit Windows”.

iii. Install the cable driver for 64 bit Windows
1. Open the file folder ‘Cable driver and APPTIS V6.1'.
2. Run the file ‘(64 bit Windows) Mini VCI Driver for TOYOTA' in the folder ‘Cable
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driver and APPTIS V6.1'.

‘j@ (32 bit Windows)Mini VCI Driver for TOYOTA 2019/12/17 16:59
H (64 bit Windows) Mini VCI Driver for TOYOTA 2020/6/12 6:56
=| Install Video 2019/9/2 19:31
| Readme 2019/9/2 15:20
SunloginClient 10.3.0.27372 2020/6/18 17:11

& | Techstream Patch 32bit 2020/6/19 16:06
s | Techstream Patch 64bit 2019/12/17 16:59
BR Techstream Setup V14.30.023 2019/12/17 16:59

3. Click “Yes” to continue.

Registry Editor

I Adding information can unintentionally change or delete values and cause com L
8 stop working correctly. If you do not trust the source of this information in HE(Alt + A)
C:\Users\Administrator\Desktop\ Techstream\64bit Driver\mvci-x64.req, do not add it to the |
registry,

Are you sure you want to continue?

& Yes | MNo

4. Click “OK” to finish the driver installation for 64 bit Windows.

© Registry Editor X

The keys and values contained in C:\Users\Administrator'\Desktop'\ Techstream\edbit
Driver\mvci-x64.reg have been successfully added to the registry.

5. Please go directly to “V. Configure Techstream”.
Because your computer is running on 64 bit Windows, please ignore all the
content of “iV. Or install the cable driver for 32 bit Windows”,

Or install the cable driver for 32 bit Windows
1. Run (32 bit Windows) Mini VCI Driver for TOYOTA.exe’ in the file folder ‘Cable
driver and APPTIS V6.1, to install the cable driver for 32 bit Windows.
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‘j@ (32 bit Windows)Mini VCI Driver for TOYOTA 2019/12/17 16:59

BB (64 bit Windows) L VCI Driver for TOYOTA 2020/6/12 6:56
=] Install Video 2019/9/2 19:31
| Readme 2019/9/2 15:20

SunloginClient_10.3.0.27372 2020/6/18 17:11
',._j Techstream Patch 32bit 2020/6/19 16:06
» | Techstream Patch 64bit 2019/12/17 16:59
B Techstream Setup V14.30.023 2019/12/17 16:59

2. Click “Next” to continue.
Al

HiBER IIVC’I" Driver for
TOYOTA TIS REMT

RIS BT ERR{+ SR, 200 mvel Dnver
for TOYOTATIS Thiig> BREEZ MAEAT| B4 IR MVCT
Driver for TOYOTATIS~ Bk "F—1E" 465, ik M
E REEERS.

<b—50)[E0>] [ mH

Click “Install” to start installation.

Fi3)
THESEE T3 MVCI Driver for TOYOTA TIS 273

BE TR Rl - MRSERTREREAEERE, 85 BE
T RS

Advanced Iislalier

<E—%6) || ZEQ BH

4. Click “Finish” to complete driver installation.
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EfERH MvcI

s TN BRI o

< %@ [ﬂ] nE

5. When finished, the shortcut of ‘MVCI Firmware Update Tool’ will appear on the
desktop.

6. Connect the USB OBD2 cable to your computer. Then double click the
shortcut of ‘MVCI Firmware Update Tool’ to run it.

4 XHorse are Update

~Device Inf tion
Device SH: [ E Device Info
Bodel: |
Firmware. I—
Desler: [————
EHatud —— File Update

"Lulsuu.ge

7. Click button “Device Info” to get Device Information. You can see the Firmware
version is V1.4.1, the Status “Connected”. The cable driver is installed
successfully.
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~Device Information

Device SH: MVCIO06000001 Device Info
Mudel: NYCI IC

Online Update

Dealer: 00l

Status: Lonnected File Update
Feedback
—HBessage

Device connected. A

I
|
Firmware. | 1.4.1
|
I

Language: —————
d ’VIKnglish ~]

8. If you can not see the Status: Connected, please try other USB ports of your
computer, unplug the cable, plug it again, wait a few of seconds, click button
“Device Info” to refresh. Until the the Status: Connected.

9. Close ‘MVCI Firmware Update Tool'.

10. Continue to “V. Configure Techstream”.

v. Configure Techstream
1. Double click the shortcut of “Techstream Setup” to run it.

2. Click “No” to continue. And always select “No” for this prompt.

ia s b e e e

Q Techstream requires plug-in utilities to operate properly.
Listed below is the required item that were not detected on your computer.

Java Runtime Environment version 6, update 7 (1.6.0_7) or later.

Java can be obtained from the web.
Would you like to do this now?

Yes No N Cancel

3. Click “Cancel” to continue. And always select “Cancel”’ for this registration
prompt.
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Registration information:

Software ID:
Software Version:

Current Key

New Key:

CE63859CC47399B220B9751EEC850705
14.20.019

To register software, click on the Software Registration button below. If you are unable to
access the software registration web pags, contact Techstream support. For Techstream
support, click the Support Information button bal

Software Registration l Su Information |

OK |

Evaluate I ﬁncel |

4. Menu “Setup”-“Techstream Coniguration”.

%ﬁ';trmm Configuration
VIM Select
Check for Updates

Dicplay Properties

Register Techstream Software

trror Keport Hot Key

AN |

5. Select your area, click “Next” to continue.

Area Selection

Japan

Europc
Other

Mext> Cancel

6. Select language, click “Next” to continue.
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Default Language Selection

Please input the following information.

~Required Information ~Optional Infc ti
This Information is used for eror report fo This information wil appear on the header of
up. printed reports.
Dealer Name 1 Dealer Address
Dealer Code 1
Dealer Phone |1 ? -
4 L]

Dealer Country lUnited States '] Uealer Email

Meagion I

This selection is used to configure Techstream Dealer Website
network settings. I

Usor Type lus Dealer 1 -] /

Cxample:
TOYOTA/LEXUS/SCION Dealers in the
U.S. for one.tis.toyota.com upgrade

8. Menu “Setup”-“VIM Select”.

Dicplay Properties

Techstream Configuration

VIM Seﬁl

Check for Updates

Register Techstream Software

A

9. Select “XHorse-MVCI” for “Interface setup”, click “OK” to continue.
(Very important step)

Error Report Hot Key
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Intertace setup: [XHorse - MVCI = Detail

~ Interface information /
Vendor Name - XHorse ELECTRONICS Co_ Ltd -
Device N - XHorse - MVCI
Protocet§Supported
CAN

CAN_PS
ISO15765
ISO15765_PS
J1850PWH
J1B50VPW
1S09141
1S014230
SCI_A_ENGINE
SCI_A_TRANS
SCI_B_ENGINE
SCI_B_TRANS

OO0 0 b b b bk b b b b

Cancel

10. Close Techstream.
Well done: Now the cable driver and TIS will work well for you.

Vi. Run Techstream to diagnose and setup your car

=) Install Video 2019/9/2 19:31
#5 Mini VCI Driver for TOYOTA 2019/12/17 16:59
| Readme 2019/9/2 15:20
,.j Techstream Patch 32b|'t/ 2019/12/17 16:59
» | Techstream Patch 64bit 2019/12/17 16:59
B! Techstream Setup V14.30.023 2019/12/17 16:59

1. Open the file folder “Cable driver and APPTIS V6.1".

2. Copy the shortcut “Techstream Patch 64bit” to desktop, if your computer OS is 64
bit Windows.

3. Or copy the shortcut “Techstream Patch 32bit” to desktop, if your computer OS is
32 bit Windows.

4. Connect the USB OBD2 cable to your computer and your car.

5. According to your computer OS, always double click the shortcut “Techstream
Patch 64bit” or “Techstream Patch 32bit”, to run TIS. No registration key is
required.

6. Click “Update Later” to continue.
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Check for updates (5826-04)

New Techstream software version is available.

Installed : Version 14.30.023
Available : Version 15.00.028

Update Now Update Later Cancel
I
be

Initializing USB communication.

Initializing USB Communication

Connecting to vehicle

Click button “Offline Mode”.
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2 NOTE: REDUCED FUNCTIONALITY

Techstrecam was unable to access the network.

Somc information may not be available.

Features such as campaign validation will not functiongfi offline
modec.

Try Again Offiinc Mode [ |

10. Select the right information for your car and the function you want, click “Next” to

continue.
(Vehicke Comnection WizardiS201 09 |
Select the Information and press Next
Reaquired Information:
| TOYOTA
e |Corolla
— 2019

Engie: 2ZR-FAE

Led Ledle Jle Lo

D \w/o Smart Key

L

[

Optional
VIN: I1A1.K25444R7252367
Mema

I-istwyl Hdp|<Back||-—@Cmcd|

11. Click “OK” to continue.

The input VIN is not comect.
Techstream was unable to access the network

i




Installation instruction and troubleshooting for 12534 cable V6.2

Mease Wait...

NNNNENEEEN

12. Now TIS is ready for you to diagnose and setup your car

System Select | Storcd Data |

s System Selection Menu

Selact desired system and then press the arrow button to access the ECU.

[ System | Yellow = ECU status unknown.
System | White = ECU communication OK.
“"System | White wiAsterisk — ECU not supportod or not reaponding.
[ “System | Light Biue wiAstensk = ECU communicabion UK in past imes but not responcing now.

AlECl.h] Howertran | Chassis | Hody tectncal |
[Engine and ECT Cruiss Control TABSNVSCIRAC Tirs Proseurs Monitor EMPS Front fion Camera | LIKALDA &
LKA/LDA (Sub) “Air Condtioner Immobihser Theft Deterrent SRS Airbag Tre-Collision 2 Main Body [

lllll-l§
é
|
]

il
13

Appendix: Troubleshooting

1. In some cases, it is best to close/disable/unload it before installing or using the cable
and its corresponding software/driver, because the software will not be compatible
with any virus protector. Please note that they are only drivers and they won't harm
your computer in any way.

2. Problem: Unable to connect to VIM, when running “Techstream Patch
64bit”/“Techstream Patch 32bit”, especially the first time to run it.
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Connection Eror (S020

0 Error:
Unable to Connect to VIM

Close | Help

Solution:
v" Check if the cable driver was installed or not? If not, install it.

v' Check Techstream_Setup, Menu “Setup”-“VIM Select”, Select “XHorse-MVCI” for
“Interface setup”

” o«

v Go to “Computer’-“device manage”, right click “M-VCI” to update the driver
manually.

&= | @ E|H| &

4 -2 hello-HP

Techstream 399 Batteries

Patch 64bit 18 Computer
» =g Disk drives
. By Display adapters

b g DVD/CD-ROM drives

> UJ Human Interface Devices

- g IDE ATASATAPI controllers

» D Keyboards

> -)3 Mice and other pointing devices

Driver Software E i l.: Monfios

&¥ Network adapters

{ll3 Other devices
ol M-V

I [ Processors

% Sound, video and game controllers

o~

b

Installing device driver software

o

M-VCI {_JSearching Windows Update...

_—

b 18 System devices
'ﬁ Universal Serial Bus controllers
x¥ Vehicle Interface Module

Obtaining device driver software from Windows Update might take a while.
Skip obtaining driver software from Windows Update

-

Close I

3. Problem: ‘got Techstream and driver working and | can connect to the vehicle, but it
constantly crashes. It'll connect to the vehicle, but whenever | try to access anything
the program completely shuts down and closes.”

Solution: Please download different Techstream versions from other sources and
they may work fine with your computer.

4. If the message "unable to connect to VIM" shown when trying to connect with the car,
the reason could be:
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4.1 Try other USB port first, also it might mean that Techstream or driver is NOT
installed correctly.

4.2 The driver may not install properly or at all on 64-bit versions of Windows. One
internet poster has documented his process for overcoming this (do a Google search)
but there are many steps and many tweaks to Windows and the Windows registry
involved. The easiest method is to simply use a 32-bit Windows machine and the
driver installs/works with no issues.

4.3 While running Techstream make sure you have the cable selected as the
interface of choice. It may default to the wrong selection. There is a place in the
software to specify/verify which interface you are using.

4.4 The ignition key must be turned on but the engine must not be started. That can
cause the error.

4.5 Forget the newer Techstream versions(11x, 12x,13x). Just download any older
versions(8x, 9x or 10x) and you will be fine.

4.6 In addition, the software is temperamental about the particular version number of
the software combined with the year/model of the vehicle in terms of having the ability
to modify settings. In my case, Version 12.10.019 worked while Version 12.10.024 did
not. In v24 | could view settings but not make changes. V19 fixed this.

5.Does not have "customize setting", "health check", "CAN bus check" or "ecu
reprogramming"? When this cable connected with car and diagnose the car, you will
saw them.

6.Cannot get the "health check", "customize settings" and "ecu programming" to come
up on v12 20 024 or v 12 20 019 ? Use other latop to try it, or install VM version
software.

7.Do i need a dealer number for the software? If the Techstream software ask for,
select your region, if North America you can use “1” for the Dealer Name, Dealer Code,
and Dealer Phone.

8. Missing modules on the vehicle when using this cable. Main Body is missing. This is
software problem, not install the techstream software successfully . We have many
customers use it on V12.20.024 and V12.10.019, no problem. | suggest you change
other laptop to try it. Some customer also met nearly same question with you, but finally
solved.

9. Not able to see live ECU data (2016 Tundra) with this cable? It should support ECU
live data, if not, please use other version software to try it, don't use V13. This is the
other version software download link:
https://www.dropbox.com/s/liitmc74xvndwvf/Techstream12.20.024.zip?dI=0
https://www.dropbox.com/s/I3637k3yomyiifx/\VV10.30.029.zip?dI=0

10. Can not see the utility menu under braking system to bleed brakes? We have
V13 software, but we suggest you use V8 software. These are the download
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link: http://www.mediafire.com/file/a9079pcev9riv7v/V8.00.034.zip
http://www.mediafire.com/file/jy43cd23g3m4hrv/13.00.022.zip

11. Software doesn’t work. You hit connect, and nothing happens? Everything is
installed correctly. When that happens you have to check VMware license. The code
given is expired and you need a new one. Contact us for help.

12.  Can this reprogram the ecu tpms id's on a 2015 tacoma? reading articles
indicates the 1.4.1 firmware cable does not support flashing. It should reprogram the
TPMS. Sometimes it doen't work that relationship with software installation.

13. Can not add a key fob to my 2007 lexus es350, no utility button on the screen. |
guess the Techstream software not installed sucessfully, or you could change other
version software to try it. | remember one customer have same question with you, but
finally he use the old version 8. XXX to do it.

14. Unable to get this to work even with the VM. Go to this link for instructions.
http://www.toyota-4runner.org/general-discussions/150824-solution-mini-vci-toyota-tis-t
echstream-8-x-windows-7-8-64-bit.html. It might mean that Techstream or driver is
NOT installed correctly. Try Techstream 8.00.034 version ..

15. V12.10.019 not work for 2012 camry se w/out smart key. it would not show the
"utility" button to actually program the keys. Eventually v8.00.034 worked and all the
buttons showed up, cable worked flawlessly.



